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Challenges

Translations of business documents (such as data
protection statements, code of conduct,
agreements, etc.) into 20 languages

Scope

Languages: German / English, French, Italian,
Spanish, Catalan, Danish, Swedish, Norwegian,
Finnish, Dutch, Polish, Slovak, Romanian, Croatian,
Hungarian, Arabic, Hebrew, Punjabi, Gujarati

Approx. 20,000 lines

COMPANY DETAILS

TIER Mobility is Europe’s leading shared micromobility service
company with a mission to change mobility for the better.
TIER Mobility launched in October 2018 and today operates in
over 174 cities in 18 countries. The company is headquartered
in Berlin and employs more than 1000 people.
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Change
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for good.

TIER

The work in our team and our company is accompanied by
a fast pace and it is not self-evident that companies we
work with keep up the same pace.

However, Schneiders-Sprache-Service manages this
effortlessly!

Even the shortest deadlines are no problem for Mrs
Schneider and her team. So far, every ad-hoc request has
been met and you can be sure to receive the documents at
the agreed time.

Janina Nietsche
Executive Assistant
TIER MOBILITY

Ms Schneider always finds a way and | cannot remember a
time when the team was unable to deliver.

Even requests for translations in less common languages
)V 0 & .6 & ¢ or requests on a larger scale in various languages are no
problem.

Communication is always excellent and reliable, and
response times are short. The prices quoted in the offers
are kept to.

What | appreciate very much is the really attentive and
careful work. Mrs Schneider's team also notices mistakes.
There is no mindless translation here. On the contrary, we
are contacted and coordinated.

| already worked with the translation agency at my last
company. After the positive experiences there, it was
natural for me to want to continue our long-standing
cooperation.
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